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 HSC Winnipeg Women’s Hospital 

ON THE MOVE Safely Moved!
New location: 665 William Avenue

First Patient Day: December 1, 2019 DECEMBER 5, 2019

A safe and successful move day!
Before the sun rose on December 1, staff were marshalling in patient care units 
and along the move routes from 735 Notre Dame Avenue and the NICUs to 
the new HSC Winnipeg Women’s Hospital at 665 William Avenue. There was 
a sense of excited anticipation as our long days of planning came to fruition. 
Together with the regularly-scheduled staff, 180 additional staff and volunteers 
were on hand to help move patients and their belongings, attend to visitors 
and families, provide medical support, move and set up equipment, provide 
infection control by wiping down every wheeled piece of equipment before 
it entered the new facility, and to care for patients once they reached their 
destinations in the new building.

Patients and families welcomed the move, becoming the first to enjoy the 
brand-new private patient rooms. The first family to be settled into the Neonatal 
Intensive Care Unit (NICU) thanked staff for keeping them informed and caring 
for them every step of the way. They also expressed their appreciation for the 
accommodations in the new NICU; instead of having to travel 20 minutes each 
way, they can now stay with their baby and sleep when needed on the pull-out 
couch in the baby’s room (see page 4 for more info).

Throughout the day the Digital Health Command Centre supported the new 
systems, computers, printers, phones and fax machines, and the Move Control 
Centre monitored move-related issues and deployed staff to respond as needed. 
The Command Centre will continue to support teams for the next two weeks, 
resolving issues related to technology and systems that inevitably arise when a 
complex facility such as this is activated. At the Command Centre, team leaders 
from all areas participate in regular “check-ins” throughout the day and evening 
to respond to issues as they are brought forward.

Carrie Fruehm, Chief Allied Health Officer and executive in charge of the move, 
recognized the exceptional effort of staff; many came in on their own time, took 
on extra shifts and additional responsibilities. She also noted the move was safe 
and smooth as staff successfully implemented our careful planning. Carrie also 
thanked Health Care Relocations for their expertise and support before and 
during the move.

Now that the building is fully operational, HSC staff are very pleased to welcome 
patients and to care for them in this new state-of-the-art facility! 

See pages 2-4 for more photos and milestones from Move Day.

More information about the move to the new HSC Winnipeg Women’s Hospital is available on 
Facebook, Twitter, and Instagram (@hsc_winnipeg).

Available at www.hsc.mb.ca
•  Maps and info about parking and

other amenities

•  Video tour of the new facility

•  Coming soon: Video ‘walkthroughs’
to orient patients prior to coming to
HSC Women’s.
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Thanks to everyone involved!
The patient move was carefully planned and choreographed by integrated patient care teams, 
with the help of the Canadian-based and internationally recognized company, Health Care 
Relocations.  These photos offer a glimpse of Move Day and of the many people who worked 
so hard to bring the new facility to life and to ensure a safe and successful patient move.



Ronan Segrave, HSC Chief Operating Officer
“It was a fantastic day for our teams at HSC. I am deeply impressed with the flexibility, focus, and shared 
purpose demonstrated by all those working to complete the move and open successfully and safely. We 
truly are one team and one HSC. Congratulations and thank you to all our staff for the incredible work and 
their part in this significant chapter in the history of health care in Manitoba.”
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Fast Facts
7:17 a.m. 
Last baby born at  
735 Notre Dame

7:35 a.m. 
First ambulance arrived at 
665 William

8:05 a.m. 
First patient left  
735 Notre Dame

11:45 a.m. 
First baby born at  
665 William

12:05 p.m. 
Last patient arrived at  
665 William

93 patients were moved 
to the new facility:

• 44 NICU babies
• 34 adult patients 
• 15 newborn babies
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First baby born at 
665 William
Leah Rae Sutherland was the first baby born at 
665 William Avenue, December 1 at 11:45 a.m., 
weighing six pounds 13 ounces, to proud parents 
Raylene Carrothers and Tyrell Sutherland. 

Last baby born at 
735 Notre Dame
Macon Joseph Greenberg-Feller was the last baby 
born at 735 Notre Dame Avenue on December 1 
at 7:17 a.m., weighing seven pounds one ounce, to 
thrilled parents Taryn Greenberg and Blair Feller. First NICU patient to move

Baby Hudson arrived to the new building at 8:09 a.m. on December 1. 
Hudson was born November 15, weighing one pound two ounces, and 
admitted to the former Yellow Deer NICU. The first day they arrived, his 
parents were notified of the move to the new building.

“The staff gave us plenty of notice about the move, and we were 
welcome to come along. They always let us know of Hudson’s 
condition throughout the transfer and explained what we could 
expect every step of the way. It was a seamless move,” said Hudson’s 
father David.

David recalls the former NICU was cramped and loud. While mom was 
recovering at the former facility at 735 Notre Dame Avenue, David 
pushed her in a wheelchair almost half a kilometre through the 
underground tunnels so she could visit Hudson every day. Previously, 
our NICUs were distributed in three locations across the HSC campus.

“This new NICU is an amazing and much quieter space for him. It makes 
a world of difference for us to be able to sleep, eat and shower here, 
and remain close by at all times,” said David.

In NICU, every baby has a private room with family space, including a 
pullout sofa bed for overnight stays, and a fridge to store breast milk or 
food from home. Bedding is provided b;y the unit and showers are also 
nearby on the same floor. A family zone nearby offer lockers, play areas, 
a TV, a kitchen, and a breast pumping room. The nurse can monitor 
each baby’s movement at all times through a closed-circuit camera 
over the baby’s face.

“The NICU nurses have been extremely supportive. Thank you to the 
entire medical team for taking care of our baby. For them, this is not 
just a job, it’s their passion – the teams here make us feel like they love 
our baby as much as we do,” said David.


